
www.gqi.com.au

ICT Solutions for the 
Education and Training Industry

ICT MARKET EXPERTS

BROCHURE



ICT Experts in 
Services & Solutions
THE EDUCATION AND TRAINING INDUSTRY

Our expert staff have more than 30 years of experience in providing Information and Telecommunications
Consultancy services to the Education and Training market. We have a team of experts with deep ICT industry,
market, business management and technology expertise ready to help your business. We provide
independent, expert advice on all aspects of ICT including the provision of specialist training services like ITIL.
We focus on understanding your business needs and providing advice which will deliver the desired business
outcomes. We have a special portfolio of services and solutions designed specifically for the Education and
Training industry and backed up by years of experience.
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GENERAL TELCO 
ADVISORY
SERVICE

Procurement 
Strategies

Strategic Plan & 
Due Diligence

Regulatory 
Advise

Economic 
Modelling

DESIGN & PROJECT 
DELIVERY
SERVICE

Program 
Management

Project 
Management

Planning 
& Design

Executive 
Management

FIXED
NETWORKS
SOLUTION

Fibre, HFC, DSL

VoIP/SIP

Unified Communications

Contact 
& Data Center.

MOBILE
NETWORKS
SOLUTION

LTE/5G

GDM, 3G, 4G

Wireless, Radio, 
Microwave

Satellite 
Communications

OSS/BSS

OSS/BSS
SOLUTION

Inventory System

Network Planning & 
Configuration

Change Management

Network Performance
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Our Education and Training Experience 
GENERATING SUCCESS STORIES FOR OUR CUSTOMERS 

University: Central Queensland University
Location: Queensland
Project: Early days of I.P. Telephony / Digital voice comms 
into the WAN (Unified Communications)

University: Griffith University
Location: Queensland
Projects: Leading in the requirements definition, 
specification, tendering and evaluation of offers for 
carriage services as well as the project leading the review 
of voice strategy and operational situations in 
implementing VoIP and I.P. voice trunks with the 
University’s I.P. and ATM intra-campus network.

University: Queensland University of Technology (QUT)
Location: Brisbane
Project: Leading in the evaluation of telephone service 
requirements and procurement strategy for this significant 
university site.

Company: Queensland Catholic Education Commission 
Location: Brisbane 
Project: Scoping study for the preparation of 
telecommunications strategic review study. 

University: The University of Sydney
Location: Sydney 
Project: We produced a detailed tender for the upgrade of 
the copper cabling network around the campus and 
replacement of the telephone network approximately 
5.000 telephones across the campus.

University: Melbourne University
Location: Melbourne
Project: Developed an IT and telecommunication strategy 
and created a  go-to-market document for the upgrade of 
the IT Network. 
We produced a detailed plan of the University's copper 
cable network and a tender document for the upgrade and 
replacement of the telephony network.

GQI provides a broad spectrum of services and can implement a wide variety of solutions for the Education and
Training industry. We have a broad experience with Education clients and projects.
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Some of Our Clients in the Education and Training  
Industry
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ITIL TRAINING
FOUNDATION & PRAXIS MODULES
GQI COURSE  - DELIVERED ONLINE OR ON PREMISE

BROCHURE

ITIL Service Value System 

Four Dimensions of Service Management 

GQI ITILv4 Foundations Fully Certified 
Training Course
WITH HIGH LEVEL TELCO CONCEPTS ACROSS 7 ITIL PRACTICES

Structure and Benefits of the ITIL 4 
Framework

ITIL supports organisations and helps individuals to
gain optimal value from IT and digital services. It
helps define the direction of the service provider
with a clear capability model and aligns them to the
business strategy and customer needs.

In a time of unprecedented change and increasingly
fast paced and complex environments, organisations
need to be more agile and better equipped to adapt
what they do and ready to adopt new ways of
working to succeed. ITIL 4, through its framework,
helps organisations to connect and align these
different challenges that are relevant to a wide
range of professionals working in the digital world.
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GQI is pleased to share an ITIL training offering focusing on Telecommunications Service Management. 
To register interest and more information on schedule & pricing please contact us.



SYDNEY

Level 8 Suite 33 100 Walker Street. 
North Sydney. NSW 2060

+61 2 91349984

MELBOURNE

Suite 927, 1 Queens Road. 
Melbourne. Vic 3004

+61 3 9867 6959

BRISBANE

240 Queen Street. 
Brisbane. QLD 4000

+61 7 5628 3155


