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Module 1

Concept of service
management

4 Dimensions of
service management

Module 2

Service Value
System

G

V Foundation course

Module 3

Service Value Chain
ITIL management
practices

Module 4

ITIL management
practices

Global certification

Module 5

Exam preparation

ITIL® 4 Foundation
exam

4

‘/ Typical offering selection/s

ITIL FOUNDATION & MODULAR PRAXIS

\/ Module 6
SM-practice
Incident Management
SM-practice
Problem Management

Module 9

GM-practice
Measurement &
Reporting

GM-practice
Continual
Improvement

A

PRAXIS

Module 7

SM-practice
Request Management

SM-practice
Change enablement

Module 10

TM-practice
Software
Devipmnt & Mgtmnt

TM-practice
Infrastructure &
Platform

NO certification*

Module 8

SM-practice
Service desk

SM-practice
Event Management

Module X tailored

[Service Management]
practices )

General management]
practices J

Technical
management practice

)

* However, the praxis will prepare for the ITIL designations.
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